Meet Harvey, Ellie and Lewis, who are completing
an apprenticeship at Howdens HOWDENS

From Joinery to Sales: How Harvey Lloyd Is Building a Future with a Howdens Apprenticeship

About Harvey
Before joining Howdens, Harvey completed a Joinery Apprenticeship and gained experience through customer-

focused and practical roles. Looking to move into a sales environment where he could develop new skills and work
closely with customers, he chose an apprenticeship with Howdens to help build a long-term career.

Why did you choose to apply for an apprenticeship with

Howdens?

| wanted to develop a career in sales while working in a role that offered
variety and customer interaction. After learning more about the opportunity
and meeting the team, | could see that Howdens would provide the support,
training and career development | was looking for.

How has your apprenticeship positively

helped you prepare for your current role?

My apprenticeship has helped me develop communication, organisation and
customer service skills. By working directly with customers and colleagues
every day, | have gained confidence, improved my product knowledge and
learned how to manage multiple responsibilities in a busy environment.

Harvey Lloyd — Trade Sales and
Service Apprentice

Can you share a specific experience during your

apprenticeship that has been beneficial to your development?

One of the most valuable experiences has been learning how to manage customer enquiries and support depot
operations. Taking ownership of tasks, working as part of a team and contributing to customer service activities has
helped me build confidence and develop professionally.

What difference has the apprenticeship made to your life?

The apprenticeship has allowed me to gain valuable workplace experience while continuing to learn and earn at the
same time, which is massive. I'm learning how to manage a full-time role while developing key skills like organisation,
problem-solving, and handling customer calls.

It has helped me mature professionally, grow in confidence, improve my professional skills and gain a better
understanding of working within a fast-paced business environment.

Reflecting back, what have you enjoyed most about the apprenticeship or work culture?
The support from colleagues has been a real highlight. From day one, | have felt welcomed and encouraged to learn.
The team environment is supportive, collaborative and focused on helping individuals develop and succeed.

What would you say to someone thinking of applying for a Howdens apprenticeship?

| would absolutely recommend it. An apprenticeship with Howdens provides the opportunity to develop valuable
skills, gain practical experience and build a strong foundation for your future career. If you are willing to work hard
and learn, the opportunities are there for you.
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Growing Personally and Professionally: How Ellie Lamont Is Growing with a Howdens
Apprenticeship

About Ellie

Before joining Howdens, Ellie was working in retail and looking for an opportunity that offered greater responsibility,
new challenges and long-term career prospects. Keen to develop her skills and gain experience in a professional
environment, she began her apprenticeship at Howdens and quickly became a valued member of the team.

Why did you choose to apply for an

apprenticeship with Howdens?

| heard positive feedback about Howdens and wanted to join a
company with a strong reputation for supporting its people.
The apprenticeship appealed to me because it offered the
opportunity to learn new skills, gain valuable experience and
build a long-term career.

How has your apprenticeship positively helped

you prepare for your current role?

My apprenticeship has helped me develop confidence,
communication skills and a greater understanding of the
business. Through working with customers, supporting day-to-
day operations and learning from experienced colleagues, |
have gained the knowledge and experience needed to grow Ellie Lamont - Trade Sales and Service
within my role. Apprentice at Haslingden Depot

Can you share a specific experience during your apprenticeship that has been beneficial to
your development?

One of the most valuable experiences has been receiving training across different areas of the depot. This has
broadened my knowledge, helped me understand how different functions work together and allowed me to develop
a wider range of skills.

What difference has the apprenticeship made to your life?

The apprenticeship has helped me grow both personally and professionally. It has increased my confidence, provided
new opportunities and given me greater independence. The experience has helped me develop important life skills
while building the foundations of my career.

Reflecting back, what have you enjoyed most about the apprenticeship or work culture?
The support from my manager, colleagues and the wider team has been the highlight of my apprenticeship. Everyone
has been welcoming, encouraging and willing to help me learn, making it easy to settle into the business and
continue developing.

What would you say to someone thinking of applying for a Howdens apprenticeship?

| would highly recommend it. An apprenticeship with Howdens provides the opportunity to learn new skills, gain
practical experience and work alongside supportive colleagues. It is a great way to build confidence, develop your
career and work towards your future goals.
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From A-Levels to Ambition: How Lewis Kenny Found His Path with a Howdens Apprenticeship

About Lewis

Before joining Howdens, Lewis was studying A-Levels and considering a future career in the armed forces. He soon
realised he preferred a more practical learning environment and began exploring apprenticeship opportunities that
would allow him to gain hands-on experience while building a long-term career.

Why did you choose to apply for an

apprenticeship with Howdens?

| was attracted to the opportunity to learn while gaining
valuable workplace experience. | was also excited by
the clear career progression opportunities available and
the chance to build a long-term future with a company
that invests in the development of its people.
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How has your apprenticeship positively

helped you prepare for your current role?
My apprenticeship has helped me develop confidence,
communication skills and a strong understanding of
customer relationships. Working closely with customers
and colleagues has improved my ability to build
rapport, work as part of a team and contribute
positively to depot operations.

Lewis Kenny — Kitchen Sales Designer
(Previously Trade Sales and Service

Can you share a specific experience during your apprenticeship that has been beneficial to

your development?

One of the most valuable experiences has been building relationships with customers and becoming a trusted point
of contact within the depot. Taking on new responsibilities and learning from experienced colleagues has helped me
develop both professionally and personally.

What difference has the apprenticeship made to your life?

The apprenticeship has given me a more practical and engaging way to learn while developing valuable workplace
skills. It has increased my confidence, helped me grow as an individual and introduced me to a supportive team that
encourages both personal and professional development.

Reflecting, what have you enjoyed most about the apprenticeship or work culture?

The support from colleagues, managers and the wider business has been outstanding. From day one, | felt welcomed
and valued as part of the team. | have particularly enjoyed working alongside people who encourage development,
share their knowledge and inspire others to succeed.

What would you say to someone thinking of applying for a Howdens apprenticeship?
| would definitely recommend it. If you are willing to learn, work hard and make the most of the opportunities
available, an apprenticeship with Howdens can provide valuable experience, career development and a great
foundation for the future.



